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2018/19 Instructional Program Review

 Program Review Data and Resources

 

Submission Information (REQUIRED)

Lead Writer:  Dina Miyoshi

Additional Writers:  Helen Greenbergs, Justin Estep, Oscar Torres

 

Name of Liaison: Sudhakar Kalagara

Department Chair: Dina Miyoshi

Assistant Chairs: Evan Adelson, Ryan Mongelluzzo, Jennifer Sime

Manager/Service Area Supervisor:  Charles Zappia

Is this a CTE program?  No

 

Faculty/staff (REQUIRED)

Fall 2018:

Number of T/TT faculty:  7

Number of Adjunct faculty:  17

Number of Pro Rata faculty:  1

Number of sections taught by T/TT faculty:  34 out of 78 sections

Percent of FTEF taught by T/TT faculty:  40%

Program Mission (REQUIRED)

a) Psychology Program Mission:

Our program seeks to apply emerging best practices in Psychology to provide students with a fundamental knowledge
base in the field, including a critical understanding of psychological concepts and theories, a foundational knowledge of
research methods used to develop our science, and an awareness of the sociocultural impact of our discipline. We
prepare our students to be psychologically literate citizens, understanding the application of psychological principles and
methods for solving personal, interpersonal and social problems; understanding and fostering respect for diversity; and
communicating and acting ethically. By meeting these goals, students will also meet the American Psychological
Association Guidelines for the Undergraduate Psychology Major that are intended to provide nationally recognized
standards for high quality undergraduate education in Psychology.

b) How does your program mission support the mission of the College?

The Psychology Program is strongly committed to the mission and values of San Diego Mesa College and the San Diego
Community College District. 

Our program directly pursues excellence through our course offerings, our research focused pedagogy, and our various
Honors opportunities.

Instructional Program Review 2018/19 (Comprehensive)
Psychology

2

https://www.taskstream.com/


 

1. We offer our students a comprehensive range of rigorous courses to prepare them for transfer to numerous four-
year institutions, where they can be as, or more successful, than traditional/non-transfer students.

2. We emphasize training and experience in research as it is one of the primary skills required for students pursuing
careers related to psychological science.  In addition to the infusion of research in our courses, students have
opportunities to attend and participate in research conferences through our strong involvement in the Mesa College
Research Conference (MCRC), activities organized by our award-winning chapter of Psi Beta, and the Bridges to
Baccalaureate program.  Our students have distinguished themselves by presenting at scientific conferences,
publishing papers and winning awards, all prior to their successful transfer to the universities. The recent additions
to our full-time faculty, along with grant-funded changes to our lab equipment, have expanded our research
opportunities to students in the near future.

3. Students in our program further pursue academic excellence and scholarship through Honors opportunities,
including our Honors Introduction to Social Psychology course offered once a year, Honors Contracts with our
faculty, and through involvement with our Psi Beta Honor Society.

Because of our discipline’s emphasis on rigor, empirical approaches, and research in psychology, San Diego Mesa College
has established a strong reputation in preparing our students for successful transfer and subsequent leadership in the
field. In this way, the Psychology Program aligns directly with central components of the College Mission Statement,
"promoting student learning and achievement that leads to degrees and certificates, transfer, workforce training, and
lifelong learning". This is also reflected in Strategic Direction and Goal #1, “Deliver, advance, and support an inclusive
teaching and learning environment that enables all students to achieve their educational goals”, along with Strategic
Direction and Goal #3, “Build and sustain pathways in support of the comprehensive community college mission”.

Strategic Direction and Goals #4 and #5, “Support innovation in our practices”, and “Support personal growth and
professional development of our employees” aligns with the fact that our faculty are continuously involved in professional
development to keep current with the new developments in our field of psychology and also in the teaching arena. For
example, our full-time faculty continue to actively contribute to the discipline through presentations at conferences, and
publishing peer-reviewed articles across multiple international journals, as well as publishing and reviewing various book
chapters. One of our faculty members is currently serving on the SDSU Transfer Student Advisory Board, along with her
continued participation on the American Psychological Association (APA) Committee on Associate and Baccalaureate
Education Career Skills Working Group (CABE). In addition, our faculty regularly attend professional conferences, including
the the annual conferences of the American Psychological Association (APA), Society for Neuroscience, (SFN), Society for
the Teaching of Psychology (STP), and the Western Psychological Association (WPA) this past year. We have multiple
faculty in our program who not only attended these conferences, but also presented their research and/or innovative
teaching strategies. Furthermore, many of our students developed research projects of high enough quality to submit to
the WPA Conference and as a result, our students gained the opportunity to attend this conference and present their
research.

The Psychology Program actively builds and maintains strong links to the community, particularly through connections
across colleges, our Field Work in Psychological Services course, and through the efforts of our Psi Beta/psychology club,
and the efforts of our faculty members.

1. We have instituted annual meetings with our departmental colleagues at our sister colleges to build collegial
relationships and collaborate in efforts to continually improve our programs for students. 

2. We continue to offer the course Field Work in Psychological Services, every fall and spring semester.  This service
learning course places students in community social service agencies working with a variety of populations such as
people with chronic mental illness, people with developmental disabilities, victims of domestic violence, people with
dementia, teens affected by human sex trafficking, children grieving the loss of a parent or sibling, and people at
the end stages of life.  Due to the nature of this course, it is crucial to establish and maintain relationships with
many different community social service agencies, such as NAMI (the National Alliance on Mental Illness), the
Meeting Place Clubhouse, San Diego City Schools TRACE program, Alzheimer’s San Diego, Elizabeth Hospice, and
others. Over the years, the strong links formed with these agencies have served students both while they
attended San Diego Mesa College and after graduation or transfer. Several students have had ongoing connections
with these agencies, either through extended volunteering, the expansion of their professional network, and/or
receiving offers of employment by or through these agencies. In this way, our students have not only gained
tremendous experience and a sense of civic responsibility, but also have developed valuable career skills and
relationships. This course aligns with the current focus on career development both through Strong Workforce
efforts and the Guided Pathways initiatives.

3. Our program pursues community connections through our very active Psi Beta chapter/psychology club.  In addition
to research opportunities already discussed, and networking opportunities related to a National Honor Society, our
student members have engaged in outreach and service.  Our students are in the process of working with campus
Student Health to develop promotional materials regarding mental health information and resources.  A successful
donation drive was conducted to support The Stand at Mesa.  Students also provide outreach to the community,
teaching about psychological principles at the annual San Diego EXPO day.  In addition, students in our Psi Beta
chapter collaborated with students in the UCSD Psi Chi chapter, to write a grant which was funded and allowed
them to conduct four evenings of enrichment activities to homeless youth at the Storefront, a local nonprofit
agency. Our department has maintained strong connections with our alumni over the years that reflects
outstanding mentoring. Psi Beta alumni who have transferred to the university have returned as SDSU PsyMORE
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mentors to provide information to facilitate successful transition to university.  Our department has developed a
successful pipeline to undergraduate and graduate Psychology programs.

4. Our faculty have helped numerous students obtain summer internships in research-oriented programs such as the
Summer Transfer Ahead Research Training (START) program at UCSD and the Advancing Diversity in Aging Research
(ADAR) program at SDSU. In addition, our faculty have directly engaged in activates aimed at strengthening
relations with the community by attending the Majors at Mesa Fair event held outside the Mesa Commons building
during the month of September and the San Diego Unified School District/Mesa College Counselor Conference held
during the month of April. Lastly, our faculty regularly attend the Commencement Ceremonies to acknowledge our
student’s hard work at Mesa College and to show our appreciation to their families and friends.

All of these efforts to build and maintain connections in the community align with the College Strategic Direction and Goals
#2, “Build and sustain a sense of community that extends across campus and constituencies, nurturing collaboration,
learning, growth, and diversity”, and #6, “Serve as stewards of our resources and advance effective practices in support
of accountability”.

 Program Overview (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Overview Section (See appendix)

 Curriculum (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Curriculum Section (See appendix)

 

Outcomes and Assessment (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Outcomes and Assessment Section (See appendix)

File Attachments:

1. PSYC Outcomes 6-year assessment schedule.xlsx  (See appendix)

 Program Analysis (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Program Analysis Section (See appendix)

Program Goals (REQUIRED)

Psychology Program Goals 2018-2019

Goal

Goal Mapping

Develop research opportunities CA- Mesa College Strategic Directions
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Form: "2018/19 Comprehensive Program Review 
Instructional Program Overview Section" 
Created with : Taskstream  
Participating Area:  Psychology 

(REQUIRED) Program name 
Psychology 

(REQUIRED) Program strengths  
Discuss strengths of the program. 

1.  The Psychology Program is made strong by the breadth and rigor of our course offerings. 
All the courses in our program are transferable to CSU and/or other colleges and 
universities. In addition to transfer preparation for students pursuing degrees in 
psychology, many of our courses are required for students with other educational or 
professional goals. For example, our Abnormal Psychology (PSYC 245) course is a 
prerequisite for graduate level physical therapy and occupational therapy programs. 
Students pursuing undergraduate degrees in nursing need both our Introduction to 
Lifespan Development (PSYC 230) and Introduction to Psychological Research (PSYC 
255) courses before they can apply to programs. PSYC 255 is also a required course for 
other majors (such as Sociology or Political Science) at some transfer institutions (such 
as UCLA). Other courses assist students pursuing more immediate career pathways, for 
instance as Behavioral Technicians working with children on the autism spectrum. These 
students must have some background as provided by our Introduction to Behavior 
Modification (PSYC 125) course. Several of our courses, then, serve dual purposes, both 
as ADT courses, and as requirements for students pursuing other educational or 
professional pathways.  

2.     A second strength of our program is the strong focus on empirical research. Because 
research is the foundation of our discipline and students pursuing careers related to 
psychology are expected to have an understanding of, and often some direct experience 
with research, and because training in empirical research teaches the vital skill of critical 
thinking, research is implemented into all of our courses. While all of our courses touch on 
the scientific method or topic-specific research, some courses provide opportunities for 
students to conduct semi-independent projects.  Specifically, students in Introduction to 
Psychological Research (PSYC 255) and Honors Social Psychology (PSYC 166) courses 
are required (with support) to design and conduct research projects, with some of them 
going on to present their work (and win awards) at professional conferences. One of our 
full-time faculty continues to nurture a connection with the San Diego Zoo, allowing 
students to conduct observational research with the animals there. Another of our adjunct 
faculty members has provided internship opportunities for our students doing research and 
data analysis related to forensic psychology, which is the sub-discipline related to 
Law.  Our active and award-winning chapter of Psi Beta, the Community College National 
Honor Society in Psychology, continues to be instrumental in arranging for researchers 
from the community to present their work to students on campus.  This past year, students 
in Psi Beta also participated in the Psi Beta National Research Project on the role of grit in 
student success, with some students presenting results at our local Mesa College Research 



Conference.  In addition to this involvement through Psi Beta, several of our faculty have 
been instrumental in organizing and participating in the Mesa College Research 
Conference since its inception.  Finally, our faculty continue to conduct their own 
independent research, many enlisting the help of students who benefit from the training, 
and presentation or publication opportunities. 

3.    Our active engagement with the wider community is another strength of the Psychology 
program. We offer courses that are dependent on building and maintaining relationships 
with community partners.  For example, a central component of Careers in Psychology 
(PSYC 201) is presentations by professional from the community who are working in 
fields related to psychology. This allows students to learn about, and network with, 
individuals working in the larger community.  Our Field Work in Psychological Services 
(PSYC 276) course, described previously, requires students to choose a community 
volunteer placement, thus enhancing connections with the community. Another example 
of our link to the community is through our relationships with the high schools. Each 
semester high school students enroll in our classes, and our instructors teach Psychology 
courses at the Kearny High School and High Tech High School.  In addition to courses 
which provide opportunities for our program and/or our students to engage with the 
community, our chapter of Psi Beta actively pursues engagement with the community 
through outreach and service.  Psi Beta has been a regular exhibitor at the San Diego 
Science and Engineering Festival (EXPO day at Petco Park), has participated in STEM in 
your Backyard programs, and has recently completed a grant-funded program to serve 
homeless youth in downtown San Diego, in collaboration with the Psi Chi chapter at 
UCSD.  

4.     A final strength of our program, which will also be listed in challenges, is our growing 
infrastructure for teaching and conducting research. In 2014 we moved to the then new 
Social/Behavioral Sciences building. This building was planned with computer lab space, 
complete with SPSS, which is necessary for our Behavioral Science Statistics Laboratory 
course (PSYC 259), and potentially beneficial for all students and faculty conducting 
research and analyses.  The building also contains an enhanced classroom, complete with 
fume hood, microphones, special lighting, and other necessary equipment for our 
Introduction to Physiological Psychology (PSYC 260) and Introduction to Psychological 
Research (PSYC 255) classes.  Thanks to grants pursued by one of our full-time faculty 
members, additional lab equipment has been procured, which greatly enhances hands-on 
research opportunities for our students. Taken together, these procurements and program 
assets uniquely close the equity gap in education by allowing our faculty to offer the best 
education possible to our students. In this manner our Psychology program remains 
committed to learning access and student success, two main goals which directly support 
our institution as the leading community college of excellence.  

(REQUIRED) Program challenges  
Discuss challenges to the program. 

A primary challenge to our psychology program is the small number of full-time, tenure-track 
faculty. Indeed, the majority of our class sections continue to be taught by adjunct 
faculty.  Importantly, 68% of our PSYC 101 class sections are taught by adjuncts, and only 44% 



of the classes offered in Spring 2019 are scheduled to be taught by full-time, tenure-track faculty. 
While we truly value our adjunct instructors and the knowledge and expertise they bring to our 
program, it would be more advantageous to students, our program, and the college to expand the 
number of full-time faculty.  Full-time faculty provide stability to the department, contribute to 
the development of curricular and extracurricular offerings, and are crucial for the completion of 
departmental efforts including curricular updates, program review, SLO assessment and analysis, 
and faculty evaluations.  Our full-time faculty also serve the college and district on a variety of 
committees including Academic Affairs, Asian Pacific Islanders American Advisory, 
Curriculum, District Institutional Review Board, Program Review, Safety, Academic Senate, and 
Guided Pathways inquiry groups. 

Another major challenge for our Psychology program is our limited access to lab spaces planned 
and built to facilitate our research-oriented efforts.  Specifically, we currently share the computer 
lab and our enhanced classroom with other programs. This current arrangement makes it very 
challenging to set up and use our laboratory equipment with sufficient supervision, particularly 
with equipment that is fragile and cannot be moved easily. Some of the opportunities for lab 
course experiences and student research which we would like to offer, and are prepared to offer, 
cannot be made available simply because of a lack of devoted laboratory space. We need devoted 
lab space for the exclusive use of our students and faculty to provide the best training. Thus, our 
program requires full access to our enhanced classroom in which faculty can offer a 
comprehensive teaching platform in laboratory instruction and training on modernized 
technology, two fundamental objectives of our course curriculum. 

A third challenge for our program is the need for consistent, accurate, easily-accessible, 
discipline-specific advising for our students.  The range and variability of programs our students 
are pursuing make it challenging, and differences in requirements from our local transfer 
institutions (UCSD, SDSU, CSU San Marcos) often confuse and frustrate students. While our 
local campus counselors work diligently to stay updated, and we have met several times with our 
counseling liaison to share information, it is quite difficult for students to get the specific and 
individualized support they need.  After long discussions amongst our faculty, it is clear that the 
best solution would be the provision of some release time for full-time faculty to serve as 
discipline-specific advisors.  These faculty could meet with individuals or groups of students, 
and create online materials which could be regularly updated to help our psychology students 
navigate decisions that will support efficient progress, persistence, and success through our 
program and beyond to transfer and employment. 

A fourth challenge for our Psychology program is the fundamental need for an increased budget. 
With expanding lab course offerings, there are ongoing costs for supplies (such as laboratory 
fluids, disposable gloves, electrode replacements, lab waste removal, detergent, etc.).  In 
addition, there are costs related to student research, such as poster printing and conference travel. 
Another important challenge we have faced is the lack of waste disposal amenities. Indeed, these 
services are extremely needed as our program is expanding to include more laboratory exercises 
which have generated waste. More importantly, resources for a waste disposal contract are 
required in order for our program to adhere with occupational safety regulations. Taken together, 
our program needs to greatly expand the baseline budget in order to meet basic student needs. 



A final major challenge for our Psychology program is the incongruent BARC scoring and 
absence of resources procurements. Indeed, although no resources were acquired during the prior 
academic year, our Psychology program scored well within the BARC funding range. Because 
faculty members have many obligations with respect to teaching loads and campus services, the 
BARC funding mechanism provides an indispensable source of procurement for equipment and 
much needed resources. Without these resources, we may not significantly impact our student’s 
educational experiences, close equity gaps, increase student success, or support proper workforce 
training. Thus, at a minimum, a description or review of non-funded recommendations would 
help faculty write better justifications of our procurements needs for future applications.  

(REQUIRED) External influences 
Discuss external influences (Collegewide and beyond). 

Recent changes in the California community college funding formula have presented challenges 
to the District and the Psychology program.  Specifically, an apparent turn towards performance-
based funding threatens our core commitment to open access and has the potential to weaken 
efforts related to equity.    

Guided Pathways presents both opportunities and challenges related to assisting students choose 
the most efficient and effective patterns of course completion to meet the varied goals students in 
our department may have. Again, a faculty mentor would be particularly helpful in managing this 
ambitious effort.   

The continued improvement in the economy, parking challenges on campus, and the nature of 
student jobs with unpredictable work schedules, have all had a negative impact on our program 
in terms of enrollment. 

(REQUIRED) Areas of Focus 
Describe one or more areas that your department is focusing on. You will refer to this 
response in the Program Analysis Section. 

The Psychology program is focused on various on-campus initiatives aimed at providing our 
students with the highest quality education. These efforts include actively participating in 
guided pathways inquiry groups because our faculty believe that providing clear information 
pertaining to our courses and majors, along with information pertaining to career 
opportunities are important components supporting our students’ academic success. 
Similarly, our program recognized that the HSI Title V and III grants had the potential for 
providing opportunities for student success and we consequently devoted numerous hours 
to these endeavors with the hope that our students would benefit from these resources. In 
addition, the Psychology program has focused on updating its course offerings in order to be 
aligned with SDSU transfer requirements. Indeed, SDSU is our main transfer institution and 
they have recently developed a new lower division psychology course with a strong 
emphasis in cognition. Thus, our faculty quickly mobilized and developed our own course to 
meet these transfer demands. In addition, our faculty have focused on taking advantage of 
campus professional development opportunities, including the “Teaching Men of Color 
seminars”, the “LGBTQ Safe Zone Training”, and the San Diego Community College District 
“Keenan Safety Online Training”. 



In general, our program seeks to apply emerging best practices in the field to empower our 
students to develop a strong knowledge base and awareness of the sociocultural impact of 
our discipline, thus fostering our students to become psychologically literate members of 
society with a respect for diversity and ethical behavior. Since this focus is inherently 
intertwined into our discipline, it lies at the heart of our program and our courses. This also 
is a major focus of the other disciplines in our department (Anthropology and Sociology), 
and we continue to engage in discussions with each other about how to most effectively 
engage students and colleagues in informed discussions about equity, cultural competence 
and diversity. These continued discussions pertaining to how we incorporate the decades of 
knowledge and experience we have amassed in our department pertaining to diversity, 
cultural competence and learning theory will hopefully translate into more individualized 
opportunities for our students to engage in the subject matter through innovative class 
activities, projects, and presentations at professional conferences. Particularly in our 
underrepresented populations, this more hands-on and individualized environment allows 
for the mentoring that is most beneficial for our students and will hopefully translate into 
greater success. 

The Following Questions are for CTE Programs ONLY.  

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) Describe how the program's industry partners (including advisory 
committee) assist with program improvement including curriculum advice, 
obtaining equipment, providing internships and finding or providing other 
funding (limit 500 characters) (P.N. 1.b.). Please upload Advisory Committee 
minutes from the last year here. 
Enter "not applicable" if your program is not CTE. 
not applicable 

(REQUIRED) Describe how your program connects to High Schools, Universities 
and Continuing Education, creating career pathways in your field. Include 
articulation, specific projects, collaboration with teachers/professors, etc. (limit 
500 characters) (P.N. 3) 
Enter "not applicable" if your program is not CTE. 
not applicable 



Form: "2018/19 Comprehensive Program Review 
Instructional Curriculum Section" 
Created with : Taskstream  
Participating Area:  Psychology 

(REQUIRED) Program Name 
Psychology 

(REQUIRED) What degrees and certificates are offered? 

The Psychology Program currently offers four degrees:  

-Associate of Arts 

-Associate of Arts for Transfer 

-Liberal Arts and Sciences Degree in Behavioral Sciences - Psychology 

-Liberal Arts and Sciences Degree in Physical Sciences - Psychology.  

We recently deactivated our Mental Health Advocate Certificate which no longer 
serves its intended purpose and has not been awarded frequently. 

(REQUIRED) How many of each degree and certificate have been earned in the 
past 4 years?  

Our Associate of Arts for Transfer Degree (AA-T) continues to be our most 
popular award. Approximately 120 AA-T degrees are awarded in Psychology each 
year for a 4 year total of 476 degrees. This degree is the second most frequently 
awarded at San Diego Mesa College (after the Associate in Business 
Administration). Our Associate of Arts Degree (AA) and Liberal Arts and Science 
Degree in Behavioral Sciences – Psychology (LA-BS) are also relatively popular. 
Approximately 15 AA degrees are awarded in Psychology each year for a 4 year 
total of 55. Approximately 10 LA-BS degrees are awarded in Psychology each 
year for a 4 year total of 49. Our Liberal Arts and Science Degree in Physical 
Sciences – Psychology (LA-PS) is less popular with a 4 year total of only 3 
awards. Our Mental Health Advocate Certificate (MHA C) was earned only once 
during the 4 year total and has been recently deactivated.  

  

Table of Psychology awards by year: 



Award 14-15 15-16 16-17 17-18 4 Year 
Total 

AA 17 15 12 11 55 

AA-T 127 117 113 119 476 

LA-BS 14 6 13 16 49 

LA-PS 2 1 0 0 3 

MHA C 0 1 0 0 1 

  

We have discussed changing or possibly deactivating the Liberal Arts and Sciences 
degrees but are awaiting larger decisions being made at the level of the Curriculum 
Review Committee regarding these (Liberal Arts and Sciences) degrees. The recent 
change in the funding formula which now emphasizes awards even more will also 
be considered in these decisions.    

(REQUIRED) If you have no (or very few) degrees/certificates, what other paths do 
you offer? (for example, GE, transfer) 

Although the Psychology Program does offer multiple, popular degrees, 
Psychology also offers GE and transfer options.  

Psychology courses fulfill multiple general education requirements under the 
IGETC pattern (2A [Quantitative Reasoning], 4D [Gender Studies], 4I 
[Psychology], 5B [Biological Sciences]). Psychology courses also fulfill multiple 
general education requirements under the CSU pattern (B2 [Life Sciences], B4 
[Quantitative Reasoning], D4 [Gender Studies], D9 [Psychology], and E [Lifelong 
Learning]).  

Psychology is also one of the most productive programs at San Diego Mesa 
College (Mesa) in terms of transfer. Psychology transfers around 60 students to the 
CSU system each year and is consistently in the top 5 for transfers to CSUs 
(around 7-8% of Mesa’s transfers to the CSU system). It should be noted that while 
Psychology ranks third, the top two (Business and Social Sciences) include 
multiple programs. Psychology also transfers around 20 students to the UC system 
each year (around 8-9% of Mesa’s transfers to the UC system), including 
approximately 10 students to UCSD each year. 

Table of number of transfer students to each system by year (percent of Mesa 
transfers for that year in parentheses).  



System 14-15 15-16 16-17 17-18 4 Year 
Total 

CSU 49 (7%) 65 (7%) 70 (8%) 60 (7%) 244 

UC 22 (8%) 20 (8%) 27 (9%) 26 (8%) 95 

(REQUIRED) Have you developed any new courses in the past 4 years? Please 
give details. 

In accordance with changes at SDSU, a new course was created (PSYC 283) to 
meet a new requirement. SDSU has replaced their old PSYC 211 (Learning) with a 
new course (still numbered 211; Cognitive Psychology). The course was approved 
at CIC on 5/10/18 and will be offered for the first time in the Fall of 2019. 

The Psychology Program is also continuing to work on developing lab courses to 
supplement our instruction. In an attempt to enhance the curriculum, better prepare 
our students, and meet articulation with other institutions (in particular, CSU San 
Marcos) a restructuring of PSYC 255 (Research Methods) to a lecture-lab format 
(rather than lecture-only) was proposed. Unfortunately staffing, rooms, and student 
availability proved to be too large of obstacles to overcome at our sister campuses 
(City and Miramar). A standalone lab course (while instructionally inferior) is still 
being discussed and we are currently working on a standalone lab course to 
complement our PSYC 260 (Physiological Psychology) course.  

The Psychology Program is also considering developing courses to help our 
students succeed such as a writing and critical thinking course, a pre-PSYC 101 
course (or a support course), and a Statistics refresher course modeled after some 
of the things done in the Philosophy, Math and Chemistry departments.  

(REQUIRED) Have you made other curricular changes? (for example, 
renumbering, sequence change, co-reqs or pre-reqs) 

The Psychology program continues to adjust our curriculum to meet the needs of 
our students, transfer institutions, and the discipline itself. A few changes have 
been implemented at the course level and changes are currently underway at the 
course and degree levels. All three campuses meet yearly and are in frequent 
contact about curriculum.  

At the course level, the Statistics Lab course (PSYC 259) previously required 
concurrent enrollment in PSYC 258 (Statistics). In order to allow more flexibility 
for our students, it has been changed to “completion of or concurrent enrollment 
in” PSYC 258.  



The Psychology Program attempted to make the field experience course (PSYC 
276) more flexible for students by changing the lecture portion to a hybrid format. 
Unfortunately District ultimately determined that Field Experience courses could 
not be changed to a hybrid format.  

The Psychology Program recently began offering PSYC 137 (Human Sexuality) in 
an online format. There seem to be some benefits and some costs to such a format 
and we are still evaluating how we will proceed with this course.  

The PSYC 401 course (Organizational Psychology) was initially offered as a fully-
online course but has since been offered as a partially online course instead. This 
change seems to have been an improvement. We still hope enrollment may 
someday expand beyond those in the Bachelor’s degree as many students are 
interested in taking this course.  

The Psychology program continues to carefully weigh our options in determining 
which courses are appropriate (or inappropriate) to offer in a distance education 
format.  

Last Spring, a very productive meeting was held to discuss the revision of PSYC 
101. Attendees included full-time and adjunct faculty from across the district. We 
discovered that Memory and Social Psychology (two very core topics) were 
completely missing from the outline. This highlighted how neglected the outline 
had been and how valuable it was to have more full-time faculty so that someone 
can provide more attention to our course outlines and so that we are able to have 
such meetings (rather than just update the textbooks for the six-year review). The 
meeting was also an opportunity to learn from the perspectives and expertise of the 
varied attendees. 

The Psychology Program is currently revising our Associate degrees to include the 
new PSYC 283 (Cognitive Psychology) course. Because our C-ID approval of 
MATH 110 (Statistics) is based on taking both PSYC 258 and 259, we are also 
adding PSYC 259 (Statistics Lab) to the required courses for the Associate of Arts 
for Transfer Degree (AA-T). Other changes are being discussed as well.  

We are also still working to find options for the PSYC 211 (Learning course) 
which, although SDSU no longer requires, the Psychology Program at Mesa thinks 
this is a very important course. There are employers that would like students with 
this background, so a certificate option is being explored. It should also be noted 
that our faculty discuss issues pertaining to curriculum regularly with the 
Psychology faculty from our sister campuses and we get together at least once a 



year in person. Such contact has been immensely valuable to discuss the goals and 
challenges we face at each of our campuses, along with coming to a consensus 
about issues in which our curriculum must align.  

The six-year reviews for PSYC 137 and 161 were completed at the end of last 
year, but were not reported in the last program review. The six-year reviews for 
PSYC 121, 133, 135, 166, 245, 259, and 276 have completed this past year. The 
six-year reviews are currently underway for PSYC 101, 111, 211, 230, and 260 and 
are scheduled for completion during the Spring semester. 

Table of Six Year Reviews.  

Course Description CIC Approval 
PSYC 121 Child Psych 4/12/18 

PSYC 133 Women 10/25/18 

PSYC 135 Marriage and Family 10/25/18 

PSYC 137 Human Sexuality 12/14/17 

PSYC 161 Counseling 12/14/17 

PSYC 166 Social 11/8/18 

PSYC 245 Abnormal 11/8/18 

PSYC 259 Stats LAB 4/26/18 

PSYC 276 Field Experience 4/26/18 

The Following Questions are for CTE Programs ONLY. 

Enter "not applicable" if your program is not CTE. 
_______________________________________________________________ 

(REQUIRED) List any licensure and/or accreditation associated with your 
program. 
Enter "not applicable" if your program is not CTE. 
not applicable 

(REQUIRED) Indicate the program TOP codes for your AA, AS, COA and COPs.  
Please find TOP Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE. 
not applicable 

(REQUIRED) Indicate the SOC codes and title associated with your program’s AA, 
AS, COA and COPs.  



Please find SOC Code Link in the Directions. 
 
Enter "not applicable" if your program is not CTE 
not applicable 

(REQUIRED) Select the sector associated with your program.  
Link to sectors list: In process of being developed 

 No answer specified 



Form: "2018/19 Comprehensive Program Review 
Instructional Outcomes and Assessment Section" 
Created with : Taskstream  
Participating Area:  Psychology 

(REQUIRED) Program name 
Psychology 

(REQUIRED) We are halfway through our 6-year cycle. Is your 
department/program on target to complete CLO assessment by Spring 2022? 
Please attach your schedule for CLO assessment, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

Our program is currently on track to complete all CLO and PLO assessment by Spring 2022. 

Our current CLO/PLO schedule is attached. 

  

(REQUIRED) Please list your PLOs. 
Critical Thinking 
Demonstrate critical thinking in reading, writing, and/or speaking about concepts and issues 
related to human behavior and mental processes using the scientific approach, thereby 
identifying problems, theses, arguments, evidence and conclusions; 
  
Communication 
Demonstrate effective writing and/or speaking about human behavior and mental processes (for 
example, formulating theses, making arguments, analyzing and weighing evidence, and deriving 
conclusions); 
  
Awareness of Research Methodology and Technology 
Compare and contrast different research methods used in Psychological Science; Demonstrate 
understanding of the applications and implications of technology and its appropriate uses; 
  
Ethical and Social Responsibility in a Diverse World 
Demonstrate recognition of the significance of ethics and diversity in Psychological Science. 
  

(REQUIRED) What progress have you made in your PLO assessment? Please 
attach your schedule, with explanations as needed. 
Refer back to Direction #3 on how to attach documents. 

We are still in discussion about our PLO assessment and plan to assess our PLOs during the 
final year (i.e., year 6) of the current cycle. The reasons for this is because our program 
does not have one clear sequence culminating in a capstone course. Furthermore, many of 
our students are not psychology majors so it is more challenging to know which students to 
assess. 



Our current schedule is attached, with our PLO assessment currently set for year 6. For our 
program, we have determined that it makes the most sense to assess these broad 
outcomes last, using information obtained from our individual course learning outcomes so 
we have structured our schedule in such a way to accommodate this. 

(REQUIRED) What have your completed assessments revealed about your 
courses or program? 
In general, our assessments have yielded positive results, and we are continuously 
discussing ways in which we can improve the learning experience for our students. 

(REQUIRED) If issues or problems were identified, what is your plan for 
implementing change? 
No major issues or problems have been identified this year. One of the challenges we are 
currently working on is how to effectively assess our courses with multiple sections and 
multiple instructors. 

(REQUIRED) Based on your assessments, have you identified resource needs? 

 Budget 
 Equipment 
 Facilities 

Please provide any other comments. 

Budget, facilities, and equipment needs were identified as a result of these assessments: 

Budget: Based on our assessments for the Introduction to Social Psychology (PSYC 166) 
course, it would be advantageous to increase the budget allocation for our program to 
accommodate our students' research posters and presentations. This particular course is an 
Honors course where multiple students each semester conduct research of high enough 
caliber to be accepted to present at various conferences, including the Mesa College 
Research Conference (MCRC) and the Western Psychological Association (WPA) conference. 
Both travel and conference funds would be extremely helpful for our students, along with 
funding for supplies related to these presentations (i.e., poster printing and lamination). 

Facilities: Based on our assessments, we have identified the need for students to have access to SB216 
outside of class time to work on assignments and research analyses. This need is highlighted by the fact 
that the computer program SPSS is installed onto each computer in this particular classroom. This 
statistical program is widely used across multiple disciplines and is fundamental to the field of 
Psychology.  Thus, it is critical to have a computer lab interval (in addition to class time) so that students 
have additional time to use the lab for their class assignments and research analyses. 

Equipment: Based on our assessment, it was determined that our students would benefit from a full set 
of SPSS manuals housed in SB216 for them to use during class time that provide additional instructions 
about the use of this statistical program. It should be noted that our faculty have attempted to acquire 
these manuals via the mini‐grant mechanism, however only five books were granted, and because the 
courses that use these books enroll up to 35 students, our need remains largely unfulfilled. 

  



Form: "2018/19 Comprehensive Program Review 
Instructional Program Analysis Section" 
Created with : Taskstream  
Participating Area:  Psychology 

(REQUIRED) Program name 
Psychology 

(REQUIRED) Using the data dashboards, discuss how students are doing in your 
program. Please refer to indicators of success, retention, persistence, etc. 

In general, our program's success rate has remained fairly steady and is currently at 71% 
with retention rates at 88%. Although the retention rates for our African American and 
Latinx students are fairly consistent with our overall averages, the success rates continue to 
be lower (60% and 65%, respectively). It is encouraging to note, though, that the success 
rates for both these groups are consistently higher in our 200 level courses (66% and 75%, 
respectively). It should also be noted that success rates are higher for these groups in those 
courses (PSYC 255, 259, 276) with cap sizes lower than 45, though the sample sizes are 
quite small. Data pertaining to our online classes indicate that we continue to experience 
challenges with this mode of delivery in that success rates are consistently lower in our 
online classes, with even lower numbers for our Latino and African American students 
(ranging from 50-60%, and 41-52%, respectively). In this way, we are continuing our 
discussions and implementation of strategies to best ensure the online courses we offer are 
of the highest quality and replicate a face-to-face environment as much as possible. We also 
are working to ensure that these classes hold to their class caps so that more individual 
interactions can be incorporated into these courses. Indeed, it would benefit these classes if 
an even lower cap could be put in place because of the inherent challenge of these courses 
to replicate the face-to-face environment. 

  

(REQUIRED) How does your program help to prepare students for success 
beyond your classrooms? 

In general, the psychology program seeks to apply emerging best practices in the field to 
empower our students to develop a strong knowledge base and awareness of the 
sociocultural impact of our discipline, thus fostering our students to become psychologically 
literate members of society with respect for diversity and ethical behavior. We emphasize 
the importance of critical thinking and the fact that it is not automatic, but rather requires 
practice and persistence. As a result, this learning outcome is relevant to all of our courses 
and infused into all aspects of our program. If students are able to think critically, this will 
certainly serve them well throughout their lives. Thus. it is hoped that through the 
knowledge gained in our courses, our students may be able to more effectively understand 
human behavior and this will faciliate more meaningful interactions with others, along with 
the ability to make more informed decisions. 

With greater attention to career preparation, our Psych 201 Careers in Psychology course 
increases student’s awareness of skills acquired in their coursework that are valued by 
employers. Students gain experience with articulating skill sets obtained in coursework and 
create e-portfolios to document evidence of skills which prepare them for opportunities 



beyond their courses. The campus adoption of Portfolium provides students with 
opportunities to highlight their achievements and skills to employers and programs at other 
academic institutions. In this way, students are strengthening their skills to be successful 
beyond the classroom environment.  

(REQUIRED) Given your stated area(s) of focus in your program overview section, 
has your program introduced new or different actions that may have affected 
changes in these indicators? Please describe. 

We are continuously working to improve the learning environment for our students and a 
main focus for our program in terms of improving success is a focus on our PSYC 101 
course. We are planning a meeting for the Spring 2019 semester in which we will discuss 
issues pertaining to this course and strategies we can implement to help ensure our 
students have access to a rich learning environment in all of our courses. We have engaged 
in multiple meetings pertaining to this course and our meeting last spring included 
psychology instructors from across the district. Our faculty continue to be engaged both at 
the local and national levels in discussions and/or committee work pertaining to assessment 
and we are pleased to be able to apply some of these insights in the cross-campus strong 
workforce and pathways discussions. 

We typically offer between 30 and 35 sections of this course each semester, thus comprising 
nearly half of our semester scheduled class offerings. As a result, we also typically have 
approximately 20 different instructors teaching this course. We were engaged in discussions 
about adding some sort of prerequisite to this course (i.e., English 101 or R6/W6) rather 
than just an advisory, but the implementation of a prerequisite has not garnered support 
from the other campuses, and we are instead considering a pre-PSYC 101 course (or a 
support course). 

In general, we are trying to maintain a balance between enrollment demands, different 
modes of delivery (on campus, online, hybrid), and academic rigor. We will continue to 
engage in frequent discussions of these issues to ensure that we continue to offer the 
highest quality courses to our students. 

  

(REQUIRED) Has your program introduced any new actions specifically focused 
on issues of equity? Please describe. 

As stated in the previous section, we are currently in discussion about a potential 
supplementary course that could accompany our PSYC 101 course. We are also considering 
a brief course that students could attend that lasts approximately one week so that students 
could get exposure to the type of reading and writing they will encounter in psychology 
courses. 

We have also engaged in discussions pertaining to faculty mentoring with our counseling 
liaison and also in the pathways inquiry groups, in that it may be advantageous for our 
students to have more structured contact with a discipline expert, in order to obtain more 
information about a particular area of study, along with potential career opportunities. 

One of our faculty has been invited to serve as a community college representative for First‐Generation 
Student Success with the Division of Academic Engagement and Student Achievement (DAESA) at SDSU. 



Issues of intersectional identity for 1st generation students are being addressed that touch upon: 
multiculturalism, perseverance, resiliency, high impact practices, retention and connection to resources. 
Identification and referral of 1st generation transfer students will be developed. 

(REQUIRED) Describe the trends in enrollment for your program. What changes 
might you foresee in the next 2-3 years? 

As is the case across the campus, we have experienced some enrollment decline over the 
past couple years, though we experienced slightly less decline in the Fall 2018 semester 
than anticipated, based on the numbers from the previous year. This decline is not entirely 
surprising, due to the fact that we have been in a growth mode for several years. As a 
result, our schedule is somewhat bloated and it will take a few semesters to adapt to the 
myriad of changes that have occurred pertaining to the new funding formula and guided 
pathways. 

One of the strengths of our program pertains to its depth and it is a continuous challenge to 
maintain this depth, while simultaneously balancing enrollment decline, guided pathways 
initiatives, the new funding formula, and declining enrollments. Due to the streamlining that 
is characteristic of guided pathways, we are working to ensure that the classes students 
wish to take are accurately reflected in what students need to take. Thus, we are focused on 
courses that historically had stellar enrollments, such as Human Sexuality (PSYC 137) and 
Abnormal Psychology (PSYC 245). Based on the long history of these courses, along with 
what has been indicated by students, it is apparent that we have work to accomplish so that 
students may be able to take these courses to both satisfy a particular requirement and also 
satisfy their desire to learn more about these topics. 

(REQUIRED) Are there any data sets that are not already provided in the 
dashboards that you could use to inform your program? 
Data and information about our students' major, work information (i.e., hours per week, 
work schedule) would be extremely helpful, especially as we engage in further discussions 
pertaining to pathways, mapping and "areas of interest" (also known as metamajors). It is 
crucial for us to understand in more deptht the challenges our students face in terms of 
their work schedules and other obligations in light of the fact that the emphasis is now 
focused on completion with a full-time schedule load. 

(REQUIRED) In what ways can the college support your program in our effort to 
encourage major and career exploration early on in a student’s college 
experience? 

College support (both financial and reassigned time) for faculty to engage in curriculum 
clean-up and faculty mentoring would be helpful so that faculty have the time to devote to 
these tasks. 

It is also vitally important, as the College pursues current and future initiatives and grants, 
to listen to faculty because these individuals engage with students on a daily basis in the 
context of an instructional environment. Though the goals of early major and career 
exploration are laudable, it must not be at the expense of choice, and it is prudent to be 
mindful of the career options we place before students to be sure they are not too limited. 
Particularly in our department, our students may not find our programs (or even be fully 
aware they exist), until after their first semester of college. For this reason, we are engaged 
in extensive discussions within our program and our department about ways to address this, 



so that we can provide our students with clearer information about our different majors 
while at the same time, retain sensitivity to the importance of general exploration. We want 
to remain mindful of the fact that college presents opportunities for students to discover 
areas they may not have previously encountered. For many, this is their only opportunity to 
engage in this kind of exploration and it is this exposure that can serve as a catalyst for 
deeper thought and understanding of our society and our world. If "areas of interest" do 
come to pass, it is hoped that we can find a way for our students to move between 
disciplines that may not be housed in the same area of interest. 

In this way, we are looking to determine those avenues that serve as a springboard for 
career information but at the same time, do not limit the options for exploration. For 
example, this fall we partnered with the Strong Workforce work coordinators and organized 
a panel of experts focused on Career Paths using Psychology. This event was well attended 
and provided students with valuable information pertaining to how a psychology background 
could be applied to various careers. Feedback from the students, the panelists, and the 
work coordinators was positive, and as a result, we will continue to pursue opportunities 
such as this one. 

The Following Questions are for CTE Programs/Services ONLY. 

Enter "not applicable" if your program/service is not CTE. 
_______________________________________________________________ 

(REQUIRED) For CTE programs ONLY: Provide specific labor market information 
showing: 1) Number of jobs available or projected in San Diego County 2) 
Number of other institutions offering the program 3) How many Mesa students 
completed the program in the last three years 4) The pay rates for those in the 
industry (limit 500 characters) (P.N.2.A) 
Enter "not applicable" if your program is not CTE. 
not applicable 

(REQUIRED) For CTE Services ONLY: How are CTE students identified and 
tracked for service? (limit 500 characters) (P.N.2.B) 
Enter "not applicable" if your service is not CTE. 
not applicable 

(REQUIRED) For CTE programs/services ONLY: Upload the report from 
Launchboard that includes at least three (3) of the following Strong Workforce 
metrics for your BASELINE year. 
Please use the Cal-PASS Plus Launchboard Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Strong Workforce Program Metrics 
a. Number of Enrollments 
b. Number of students Who Got a Degree or Certificate 
c. Number of Students Who Transferred 
d. Percentage of Students Employed in Two Quarters After Exit 
e. Percentage of Students Employed in Four Quarters After Exit 
f. Median Earnings in Dollars Two Quarters After Exit 



g. Percentage of Students Who Achieved a Job Closely Related to Field of Study 
h. Percentage Change in Earrings 
i. Percentage Who Attended a Living Wage. 
 
 
Enter "not applicable" if your program/services is not CTE. 
not applicable 

(REQUIRED) For CTE programs/services ONLY Upload the report from the CCCO 
Perkins site for the College Aggregate Core Indicator Information by 6 digit TOP 
Code.  
Please use the Core Indicator Reports Link available in the Directions. 
 
Refer back to Direction #3 to #6 on how to attach documents. 
 
Enter "not applicable" if your program/service is not CTE. 
not applicable 



 
Program Goals (REQUIRED) 

 

 

Psychology Program Goals 2018-2019 

Goal 

Goal Mapping 

Develop research opportunities CA- Mesa College Strategic Directions 



and experiences for students
Because PSYC 255 is a core ADT
course, it is important to ensure
that our students' research
exposure is as extensive as
possible so they gain the skills
necessary for success as they
continue their education, both at
the undergraduate and graduate
level. Examples of this exposure
include access to research not
just in the classroom, but also in
the community, along with
opportunities, if this research is of
high enough caliber, to present at
student conferences (such as
MCRC) and/or scientific
conferences.

and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.3, Strategic Goal 3.1,
Strategic Goal 4.1, Strategic Goal 4.2,
Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Develop applied opportunities and
experiences for students
Our PSYC 276 class provides our
students with the opportunity to
volunteer in an applied setting.
This type of experience is
invaluable in that students gain
hands-on experience to help them
determine if this is a viable path
to choose in psychology. Thus, it
would be advantageous to identify
and build other service learning
and career development
opportunities for our students.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.3, Strategic Goal 3.2,
Strategic Goal 3.3, Strategic Goal 4.1,
Strategic Goal 5.2, Strategic Goal 6.2,
Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Engage in program-related data
collection and analyses
Our program would like to develop
a method to track our students'
accomplishments after they leave
San Diego Mesa College (in terms
of their subsequent degrees,
awards, publications, etc). This
may also encourage maintenance
of current relationships with
institutions and agencies, and
also build new relationships,
promoting discussions of the
preparation necessary for success
in these organizations. This will
also allow our current students to

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.6, Strategic Goal 3.1, Strategic Goal
3.2, Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Global
Consciousness, Information Literacy,
Professional & Ethical Behavior
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gain more knowledge about what
happens after transfer.

Develop new curriculum with an
emphasis on laboratory course(s)
development
We are continuing to work to
acquire resources and equipment
necessary to support the
laboratory courses we would like
to develop in our program, in
areas such as physiological
psychology, research methods,
and development. We will work
together as a program, along with
our colleagues at the other
campuses, to ensure these
courses meet our students' needs.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 4.1, Strategic Goal 4.2,
Strategic Goal 5.1, Strategic Goal 5.2,
Strategic Goal 6.2, Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Maintain and develop community
links
The Psychology program has
established many links with the
community (such as the San Diego
Zoo, along with a vast number of
social service agencies). We
continue to work to maintain and
grow our strong connections with
local colleges and universities so
that we may provide the most
effective and accurate guidance as
to what is needed for successful
transfer. Links have also been
established with secondary school
institutions (such as Kearny Hight
School), and we will work to
maintain these links.

CA- Mesa College Strategic Directions
and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.3, Strategic Goal 3.1,
Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 4.1, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Engage students in exploration of CA- Mesa College Strategic Directions

Instructional Program Review 2018/19 (Comprehensive)
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the opportunities and careers
associated with Psychology
PSYC 201 serves as a course that
provides our students with
valuable career exploration
experiences early in their
academic development. Students
acquire knowledge of skill sets
obtained in their coursework that
are of value to employers.
Students gain knowledge and
experiences about career options
from interactive career exploration
activities including: assessment
of interests, job searches,
informational interviews, guest
speakers. The course is designed
to enhance awareness of the
breadth of career paths open to
Psychology majors. Additionally,
students sometimes gain
employment after completion of
PSYC 276 (Field Experience). In
these ways, we would like to
increase the career focus within
our program in these classes and
others, by educating students
about opportunities and careers
associated with Psychology, along
with how to translate their skills
to fields outside of Psychology.

and Goals: Strategic Goal 1.1, Strategic
Goal 1.2, Strategic Goal 1.3, Strategic Goal
1.4, Strategic Goal 1.5, Strategic Goal 1.6,
Strategic Goal 2.1, Strategic Goal 2.2,
Strategic Goal 2.3, Strategic Goal 3.1,
Strategic Goal 3.2, Strategic Goal 3.3,
Strategic Goal 4.1, Strategic Goal 5.1,
Strategic Goal 5.2, Strategic Goal 6.2,
Strategic Goal 6.3,
Institutional Learning Outcomes
2016/17: Communication, Critical Thinking,
Global Consciousness, Information Literacy,
Professional & Ethical Behavior

Action Plans for Non CTE Programs (REQUIRED)

Actions

 Psychology Program Goals 2018-2019

Goal

Goal: Develop research opportunities and experiences for students

Because PSYC 255 is a core ADT course, it is important to ensure that our students'
research exposure is as extensive as possible so they gain the skills necessary for
success as they continue their education, both at the undergraduate and graduate
level. Examples of this exposure include access to research not just in the classroom,
but also in the community, along with opportunities, if this research is of high enough
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caliber, to present at student conferences (such as MCRC) and/or scientific conferences.

Action: Develop speaker series so students gain exposure to research in the field  

Describe the actions
needed to achieve this
objective:

Develop timeline, discuss topics and areas of
interest, and contact researchers and
specialists in the field.

Who will be responsible
for overseeing the
completion of this
objective:

Full-time Psychology faculty

Provide a timeline for
the actions:

Discuss development during the 2018-2019
academic year, with implementation during the
2019-2020 academic year.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Feedback is essential both in the planning and
implementation from faculty and attendees.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Compensation for speakers

Action: Increase student conference participation  

Describe the actions
needed to achieve this
objective:

Obtain financial support for student conference
participation.

Who will be responsible Full-time Psychology faculty

Instructional Program Review 2018/19 (Comprehensive)
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for overseeing the
completion of this
objective:

Provide a timeline for
the actions:

During the 2018-2019 academic year, research
possible sources of financial support for
students to attend conferences with possible
pursuit of these sources in the following year.
Because there are usually registration and
travel expenses associated with conference
participation, this is a barrier for many of our
students and may prevent them from
experiencing this key component of the
research process.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

If student financial support for conference
participation is obtained, then hopefully, the
number of students participating will also
increase.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Travel and conference funds needed, along with
supplies (such as poster printing, lamination,
and transport).

Goal: Develop applied opportunities and experiences for students

Our PSYC 276 class provides our students with the opportunity to volunteer in an
applied setting. This type of experience is invaluable in that students gain hands-on
experience to help them determine if this is a viable path to choose in psychology.
Thus, it would be advantageous to identify and build other service learning and career
development opportunities for our students.
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Action: Explore new agencies and service learning opportunities  

Describe the actions
needed to achieve this
objective:

Identify and contact new agencies and services
that are related to our discipline where our
students can obtain experiences in the field.

Who will be responsible
for overseeing the
completion of this
objective:

Dr. Helen Greenbergs

Provide a timeline for
the actions:

Identify and contact these agencies during the
next three years, with integration of these new
contacts into the PSYC 276 class (and/or other
avenues within our program.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

If these programs are added to the PSYC 276
class, they will be assessed as all other service
learning and career opportunities are assessed
in that class.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

none

Goal: Engage in program-related data collection and analyses

Our program would like to develop a method to track our students' accomplishments
after they leave San Diego Mesa College (in terms of their subsequent degrees,
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awards, publications, etc). This may also encourage maintenance of current
relationships with institutions and agencies, and also build new relationships,
promoting discussions of the preparation necessary for success in these organizations.
This will also allow our current students to gain more knowledge about what happens
after transfer.

Action: Develop alumni tracking program  

Describe the actions
needed to achieve this
objective:

Discussion will take place among our faculty
regarding the tracking of our students'
accomplishments after they leave San Diego
Mesa College. Discussion and collaboration
with other campus researchers will also take
place during this time. Development will follow,
along with implementation of this program.

Who will be responsible
for overseeing the
completion of this
objective:

Full-time Psychology faculty

Provide a timeline for
the actions:

Discussion will take place during the 2019
Spring and Fall semesters, followed by
development and implementation of this
program.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Subsequent to the implementation of this
program, analyses will be conducted to assess
and document its validity.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

TBD
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Goal: Develop new curriculum with an emphasis on laboratory course(s) development

We are continuing to work to acquire resources and equipment necessary to support
the laboratory courses we would like to develop in our program, in areas such as
physiological psychology, research methods, and development. We will work together
as a program, along with our colleagues at the other campuses, to ensure these
courses meet our students' needs.

Action: Develop Physiological Psychology Laboratory course  

Describe the actions
needed to achieve this
objective:

Research articulation and transfer data to
support the creation of this course. Discuss and
develop the course curriculum.

Who will be responsible
for overseeing the
completion of this
objective:

Full-time Psychology faculty

Provide a timeline for
the actions:

In the next two years, it is hoped that this
course will be offered in the program.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

If this course becomes a reality, it will be an
achievement.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

none

Instructional Program Review 2018/19 (Comprehensive)
Psychology

12

javascript:ToggleArrow('k6cgzthjfczpza')
https://www.taskstream.com/


Goal: Maintain and develop community links

The Psychology program has established many links with the community (such as the
San Diego Zoo, along with a vast number of social service agencies). We continue to
work to maintain and grow our strong connections with local colleges and universities
so that we may provide the most effective and accurate guidance as to what is needed
for successful transfer. Links have also been established with secondary school
institutions (such as Kearny Hight School), and we will work to maintain these links.

Action: Identify and develop opportunities with community agencies and
secondary schools

 

Describe the actions
needed to achieve this
objective:

Research and identify agencies where links can
be established to provide exposure to discipline
related careers. Research and identify schools
where our courses might be offered to
introduce high school students to our
discipline. 
Those links already in place should also be a
focus so that they are maintained.

Who will be responsible
for overseeing the
completion of this
objective:

Full-time Psychology faculty

Provide a timeline for
the actions:

Ongoing, with increases in numbers of
community links a goal in the next three years.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

It is hoped that there will be an increased
number of links, as compared to previous
years.

List resources needed
achieve this objective
and associated costs

none
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(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Goal: Engage students in exploration of the opportunities and careers associated with Psychology

PSYC 201 serves as a course that provides our students with valuable career
exploration experiences early in their academic development. Students acquire
knowledge of skill sets obtained in their coursework that are of value to employers.
Students gain knowledge and experiences about career options from interactive career
exploration activities including: assessment of interests, job searches, informational
interviews, guest speakers. The course is designed to enhance awareness of the
breadth of career paths open to Psychology majors. Additionally, students sometimes
gain employment after completion of PSYC 276 (Field Experience). In these ways, we
would like to increase the career focus within our program in these classes and others,
by educating students about opportunities and careers associated with Psychology,
along with how to translate their skills to fields outside of Psychology.

Action: Develop a list of career exploration assignments  

Describe the actions
needed to achieve this
objective:

Encourage enrollment in PSYC 201 and 276.
Incorporate an exploration of the opportunities
and careers associated with Psychology into
other courses (PSYC 101, PSYC 255).
Explore assignment that reflect on the
populations students are interested in working
with, explore the APA division list of sub-
discipline areas, creating CVs, academic plans
and career plans.

Who will be responsible
for overseeing the
completion of this
objective:

Full-time Psychology faculty
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Provide a timeline for
the actions:

Ongoing. Discuss and develop the list of
activities during the 2018-2019 academic year
with implementation during the 2019-2020
year.

Describe the
assessment plan you
will use to know if the
objective was achieved
and effective:

Creation and implementation of the
assignments in courses. Survey of students
once the assignments are completed.

List resources needed
achieve this objective
and associated costs
(Supplies, Equipment,
Computer Equipment,
Travel & Conference,
Software, Facilities,
Classified Staff, Faculty,
Other):

Improved tracking of students (another of our
goals).

 Project Plan for CTE Programs Only (REQUIRED)

 Closing the Loop (REQUIRED)

Form: 2018/19 Comprehensive Program Review Instructional Closing the Loop (See appendix)
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Form: "2018/19 Comprehensive Program Review 
Instructional Closing the Loop" 
Created with : Taskstream  
Participating Area:  Psychology 

(REQUIRED) Program name 
Psychology 

(REQUIRED) Which one(s) of the following were received in past year? 

 Faculty 
 Foundation Minigrants 

(REQUIRED) How have these resources benefited your program and your 
students? 
The Psychology program continues to update our equipment and add to our resources in order 
to provide our students with the best learning experiences and hands‐on research training. 
These teaching assets are important because they align directly and fulfill our institutional 
goals of offering transferable skills, and instruction in vocational technologies. Taken together, 
our equipment fosters education and makes it easy for students to understand the otherwise 
complex theories of science by active handling, seeing, and operation of real-world objects 
such that our faculty can better prepare students for a modernized workforce. 

  

Through funding from a mini-grant opportunities, our program procured laptops to be used with 
the equipment acquired for use in our Introduction to Physiological Psychology (PSYC 260) and 
Introduction to Psychological Research (PSYC 255) courses. In general, these laptops will 
provide students with hands‐on opportunities to interact with the latest technology used in the 
field, a direct focus of the Awareness of Research Methodology and Technology outcome that is 
applicable to both of the above‐mentioned courses. 

  
We also successfully completed a full‐time, tenure‐track faculty search last spring and our 
program gained a new full-time tenure-track faculty member with research expertise in the area 
of Social Psychology and Motivational Theory, and extensive experience in the area of statistics. 



Request Forms

 BARC & Facilities Requests

 Classified Position Request

 Faculty Position Request
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Reviewers

 Liaison's Review

Form: Instructional Program Liaison's Review 2018/19 (Comprehensive)

 Manager's Review

Form: Instructional Program Manager's Review 2018/19 (Comprehensive)
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Appendix

A. 2018/19 Comprehensive Program Review Instructional
Program Overview Section (Form)

B. 2018/19 Comprehensive Program Review Instructional
Curriculum Section (Form)

C. 2018/19 Comprehensive Program Review Instructional
Outcomes and Assessment Section (Form)

D. PSYC Outcomes 6-year assessment schedule.xlsx (Excel
Workbook (Open XML))

E. 2018/19 Comprehensive Program Review Instructional
Program Analysis Section (Form)

F. 2018/19 Comprehensive Program Review Instructional
Closing the Loop (Form)
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